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After 14 years at IHSS Public Authority (PA), I will 

be leaving as of December 31, 2015.  I have very 

mixed emotions about leaving the 

PA.  I really love the organization 

and believe in its mission.   

I have been involved with the IHSS 

program in one way or another since 

it began.  I was an IHSS consumer 

when the program started in 1973.  

Full story on Page 1 

The Benefit of Pets 

A Farewell from our Director 

Recipe  

on a 

Budget 
page 13 

Los beneficios de las mascotas 
El incremento de estudios de investigación demuestran 

que las mascotas no solamente son excelentes 

compañeros, sino que también mejoran la calidad de 

vida de sus dueños.  Se ha comprobado que el simple 

hecho de acariciar a un animal ayuda a aquellos que se 

encuentran combatiendo una enfermedad o que 

padecen de depresión. 

Ver la historia completa en la página 10 

Newsletter 

Disaster 
Preparedness Plan 
page 8 

Alzheimer's Information A steadily growing number of research 

studies are showing that pets not only 

make great companions, but also 

improve the quality of life of their 

owners.  Just petting an animal has been 

proven to help those battling an illness 

or suffering from depression. 

Full story on Page 10 
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A Farewell from our Director 

Dear friends, 
 
After 14 years at IHSS Public Authority (PA), I will be 
leaving as of December 31, 2015. 
   
I have very mixed emotions about leaving the PA.     
I really love the organization and believe in its 
mission.   
I have been involved with the IHSS program in one 
way or another since it began.   
 
I was an IHSS consumer when the program started in 1973, and I have 
seen a lot of improvements and changes to IHSS since I arrived at the 
PA 14 years ago.  I can guarantee that you will continue to see changes 
in the IHSS program in the months and years to come. 
 
I have lived with a disability for more than 44 years and have been 
blessed to be able to work full-time for more than 35 years.  I plan to 
relax now and manage my disability better.  As well, I plan to remain 
active in the disability community and advocate for the rights of seniors 
and people with disabilities, especially those with low income. 
 
The PA has an excellent, dedicated staff that is committed to providing 
superior service to our various customers.  Even though I am leaving, I 
leave with the certainty that PA customers will continue to receive first 
class service from the extraordinary Public Authority staff. 
 
I wish you all the best in your future and remember, do your best to live a 
healthy, safe, and thriving (high quality) life. 
 
 

Sincerely, 
 

 
 

Bud Sayles 

Contents: 

Potenciación del 
proveedor 

4 

Potenciación del 
consumidor 

5 

Información de 
Alzheimer’s  

7 

Conocimiento 8 

Los beneficios de 
las mascotas  

11 

Elegibilidad del 
proveedor 

13 

Contenido:  

Provider 
Empowerment 

4 

Consumer 
Empowerment 

5 

Alzheimer’s Info 6 

Disaster 
Preparedness 

8 

Classes for 55+ 
around town 

9 

Groceries on a 
Budget 

8 

Benefits of Pets 9 

Provider info 10,11 

Meet the 
Registry  

14,15 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLrX2_TKgcgCFUGLDQodKzoFVA&url=http%3A%2F%2Fwww.clipartbest.com%2Ffiligree-designs-free&psig=AFQjCNFvBJjVYVzCiVictURyUuzDSwkNJg&ust=1442700111603959
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLrX2_TKgcgCFUGLDQodKzoFVA&url=http%3A%2F%2Fwww.clipartbest.com%2Ffiligree-designs-free&psig=AFQjCNFvBJjVYVzCiVictURyUuzDSwkNJg&ust=1442700111603959
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLrX2_TKgcgCFUGLDQodKzoFVA&url=http%3A%2F%2Fwww.clipartbest.com%2Ffiligree-designs-free&psig=AFQjCNFvBJjVYVzCiVictURyUuzDSwkNJg&ust=1442700111603959
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLrX2_TKgcgCFUGLDQodKzoFVA&url=http%3A%2F%2Fwww.clipartbest.com%2Ffiligree-designs-free&psig=AFQjCNFvBJjVYVzCiVictURyUuzDSwkNJg&ust=1442700111603959


Page 3 Quali ty Service = Quali ty Care  

You are invited  
IHSS Provider Recognition Event 

November 5, 2015 
10:00 am—3:00 pm 

 

Balboa Park Club 
2144 Pan American Rd W, San Diego, CA 92101 

 
Lunch provided 

Usted esta invitado al 

Evento de Reconocimiento para 
Proveedores de IHSS 

 
5 de Noviembre del 2015 

10:00 am—3:00 pm 
 

Balboa Park Club 
2144 Pan American Rd W, San Diego, CA 92101 

 
Almuerzo incluyido 
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El empoderamiento del proveedor 
El empoderamiento es el proceso de mejorar la habilidad 

de los individuos para hacer elecciones, y para 

transformar dichas elecciones en acciones y resultados 

deseados. 
  

Usted se puede empoderado como proveedor de 

cuidado: 

 Usted tiene el derecho a cuidarse usted mismo. Esto no es un acto de 

egoísmo 

 Usted tiene el derecho a recibir consideración, perdón, y aceptación por 

parte de otros, a medida que usted ofrezca lo mismo a cambio 

 Usted tiene el derecho a tener orgullo en lo que hace 

 Usted tiene el derecho a ser libre del abuso físico y mental 

 Usted tiene el derecho a hacer preguntas 

 Usted tiene el derecho a estar informado 

Empowerment is the process of enhancing the ability of 
individuals to make choices, and to transform 
those choices into desired actions and outcomes. 
 

As a care provider you can feel empowered: 

 You have the right to take care of yourself. This 
is not an act of selfishness 

 You have the right to receive consideration, 
forgiveness, and acceptance from others, as 
you offer these in return 

 You have the right to take pride in what you do 

 You have the right to be free from physical and mental abuse 

 You have the right to ask questions 

 You have the right to be informed 

Provider Empowerment 
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Consumer Empowerment  

Empowerment is the process of enhancing the ability of indi-
viduals or groups to make choices, and to transform those 
choices into desired actions and outcomes. 
 

As a consumer you can feel empowered: 

 You have the right to be treated with dignity and respect 

 You have the right to be free from physical and mental 
abuse 

 You have a right to participate in your individual plan of care 

 You have the right to receive consideration, forgiveness, and 
acceptance from others, as you offer these in return 

 You have the right to ask questions 

 You have the right to be informed 

El empoderamiento del consumidor 

El empoderamiento es el proceso de mejorar la habilidad de los 

individuos o grupos para hacer elecciones, y para transformar dichas 

elecciones en acciones y resultados deseados=. 
  

Usted se puede sentir empoderado como consumidor: 

 Usted tiene el derecho a ser tratado con dignidad y respeto 

 Usted tiene el derecho a ser libre del abuso físico y mental 

 Usted tiene derecho a participar en un plan individual de cuidado 

 Usted tiene el derecho a recibir consideración, perdón, y 

aceptación por parte de otros, a medida que usted ofrezca lo 

mismo a cambio 

  Usted tiene el derecho a hacer preguntas 

  Usted tiene el derecho a estar informado 
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It may be hard to know the difference between age-related changes 

and the first signs of Alzheimer’s disease. Some people may 

recognize changes in themselves before anyone else notices. Other 

times, friends and family will be the first to observe changes in 

memory, behavior or abilities. 

To help identify problems early, the Alzheimer’s Association has created a 
list of warning signs for Alzheimer’s and other dementias. Individuals 
may experience one or more of these in different degrees. 

 
For more information contact Alzheimer’s Association at 

800.272.3900 or www.alz.org® 

The Alzheimer’s Association is the world’s 

leading voluntary health organization in Alz-

heimer’s care, support and research. Our 

mission is to eliminate Alzheimer’s disease 

through the advancement of research; to 

provide and enhance care and support for 

all affected; and to reduce the risk of demen-

tia through the promotion of brain health. 

Our vision is a world with-
out Alzheimer’s® . 

 

 

If  you or someone 

you care about is 

experiencing any of  

the 10 warning signs, 

please see a doctor 

to find the cause. 

Early diagnosis gives 

you a chance to seek 

treatment and plan 

for your future. The 

Alzheimer’s 

Association can help. 

© 2009 Alzheimer’s Association®. All rights reserved. 
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Si usted o un ser querido suyo está experimentando cualquiera de las 10 señales de advertencia, favor 

de consultar a un medico para encontrar la causa. Un diagnóstico temprano le dará la oportunidad de 

buscar un tratamiento y planear para su futuro. La Alzheimer’s Association le puede ayudar. 

Puede ser difícil saber la diferencia entre un cambio típico 
relacionado con la edad y la primera señal de la enfermedad 
de Alzheimer. Pregúntese si este cambio es algo nuevo. Por 
ejemplo, si la persona nunca tuvo aptitud para sumar y restar, 
el tener problemas con esta tarea 
probablemente no sea una señal de advertencia. Pero si su 
habilidad de sumar y restar ha deteriorado recientemente, 
debe compartir esa información con un médico. 
Para ayudar, la Alzheimer’s Association ha creado esta lista de 
señales de advertencia de la enfermedad de Alzheimer y otros 
tipos de demencia. Cada individuo puede experimentar una o 
más de estas señales a grados diferentes. Si usted nota 
cualquiera de ellas, favor de consultar a un médico. 

 

800.272.3900 or www.alz.org® 

La Alzheimer’s Association es la organización principal 
voluntaria de la salud en el cuidado, la investigación y el 

apoyo del Alzheimer. Nuestra misión es eliminar la 
enfermedad de Alzheimer por 

medio de la investigación científica; a proporcionar y 
realizar el cuidado y el apoyo a todos los afectados;  y para 
reducir el riesgo de la demencia a través de la promoción 

de la salud cerebral. 
 

Nuestra visión es un mundo sin la 

enfermedad de Alzheimer. 
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Disasters like fires and earthquakes happen without warning. A personal 
support network is important so others will be able to contact you during a 
disaster, to check that you are OK and provide help if you need it.  

 Include a minimum of three people  
 Your network can include family members, relatives, neighbors, friends, coworkers,  & 

caregiver  
 Add at least one out-of-town family/friend to your list and call with 

an update on how you are doing during and after a disaster 
 Your network members: 

 Need to be people you trust  
 Need to know your capabilities and limitations  
 Be able to check on you and help you during a disaster  

Be 
Prepared 

Disaster Plan Awareness 

Los desastres como incendios y terremotos se presentan sin 
advertencia. Es importante una red personal de apoyo para que los 
demás se puedan poner en contacto con usted durante un desastre, 
para ver si está bien y para ofrecerle ayuda si la necesita.  

 Incluya un mínimo de tres personas  
 Su red puede incluir familiares, parientes, vecinos, amigos, colegas, y asistentes 

personales.  
 Agregue por lo mínimo un familiar/amigo que viva fuera de la ciudad al cual pueda 

llamar y proporcionar noticias durante y después de un desastre 
 Los miembros de su red: 

  Deben ser personas en las que usted confía  
  Deben conocer sus capacidades y limitaciones  
  Necesitan ser capaces de estar al pendiente de usted y ayudarle durante un 

desastre 

Disaster Preparedness Contact List 

Esté 
preparado 

 Conocimiento del Plan de Desastres 

Name of In-Town Contact #1 Phone # 

Name of In-Town Contact #2 Phone # 

Name of Out-of-Town Contact #1 Phone # 

Fill out the form below, cut it out and put it on your fridge so you are prepared in case of a disaster 
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Consumers Get Empowered With Our  

Tele-Town Hall Meetings 

 

 

 

 

Join our once a month, free conference calls from the comfort of 
your own home: 

 Connect with other consumers 

 Explore options for better self care 

 Understand how any new upcoming legislation might affect you 

  To join the call dial  1-877-229-8493 and enter ID code 111563 
at 6:00 PM on the third Wednesday of every month 

Age 55+ Free 
classes around 

town 
 

Art 

Communication 

Drama 

Law 

Literature 

Music 

Nutrition, Health & 
Wellness 

Retirement 

Social Studies 

Business, 
Computers and 
Information 
Technology 

Citizenship 

Disability Support 
Programs and 
Services 

English as a Second 
Language (ESL/
VESL) 

Fashion / Sewing 

Foods and Nutrition 

 

 

Information on 
how to sign up:  
here  

Keep Learning 

Did you know there are FREE and FUN activities all over the county? 
This is your chance to meet people, stay healthy and learn a new skill. 

 
Classes meet on a regular basis and start at various times throughout the 

year. Classes are free for ages 55+ through the Emeritus Program. 
Class topics are listed on the left 

 
You can call the office of San Diego Continuing Education campuses for 

more information. 
 
 

Central San Diego-  (619)388-4500  
North County- (760)795.8710 
South County- (619)482-6376 

 
Or go online to find more info at 

http://www.sdce.edu/classes/emeritus 

http://www.sdce.edu/classes/emeritus/art
http://www.sdce.edu/classes/emeritus/communication
http://www.sdce.edu/classes/emeritus/drama
http://www.sdce.edu/classes/emeritus/law
http://www.sdce.edu/classes/emeritus/literature
http://www.sdce.edu/classes/emeritus/music
http://www.sdce.edu/classes/emeritus/nutrition
http://www.sdce.edu/classes/emeritus/nutrition
http://www.sdce.edu/classes/emeritus/retirement
http://www.sdce.edu/classes/emeritus/social-studies
http://www.sdce.edu/classes/computer-classes
http://www.sdce.edu/classes/computer-classes
http://www.sdce.edu/classes/computer-classes
http://www.sdce.edu/classes/computer-classes
http://www.sdce.edu/classes/citizenship
http://www.sdce.edu/services/dsps
http://www.sdce.edu/services/dsps
http://www.sdce.edu/services/dsps
http://www.sdce.edu/classes/esl
http://www.sdce.edu/classes/esl
http://www.sdce.edu/classes/esl
http://www.sdce.edu/classes/fashion-sewing
http://www.sdce.edu/classes/foods-and-nutrition


How long will 
it last in my 
fridge: 

3-4 Days 

Spinach 

Tomatoes 

Cut Onions 

Cooked meats 

Opened milk 

 

5-7 Days 

Bell Peppers 

Broccoli 

Asparagus 

 

1 Week 

Hard boiled egg 

Cooked bacon 

Leafy greens 

Plums 

Peaches 

Pears 

 

One month + 

Hard cheese 

Butter 

Pickles 

Eggs 

 

 

 

Want tips on shrinking your grocery bill? 

 Plan meals with similar ingredients 

 Buy unusual spices in small quantities 

 Buddy up and split the cost of bulk 
items 

 Buy in-season or frozen fruits and 
vegetables 

 Set and stick to a budget 

 Shop at discount stores and use coupons*  

*check out http://thekrazycouponlady.com/ for coupons you can print 

 

 

Recipe on a Budget 
Chicken Cordon Blue 

 2 skinless, boneless chicken breast halves 
 2 slices Swiss cheese 
 2 slices ham 
 1⁄2 cup seasoned breadcrumbs  
 

Preheat oven to 350 

Line a 12”x9” greased baking pan 

Pound chicken breasts to 1/4”  thickness 

Season both sides with sea salt and cracked pepper 

Lay one slice of cheese and ham atop each chicken breast 

Roll chicken, tucking in ends and secure with a toothpick 

Place on prepared baking pan and smother with breadcrumbs 

Bake for 30 to 35 minutes or until cooked 

Remove toothpicks, slice and serve immediately 

Add a salad, cooked veggies or some brown rice for a healthy 

meal on a budget. 

 

Groceries on a Budget 
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A steadily growing number of research studies are 
showing that pets not only make great companions, but 
also improve the quality of life of their owners.  Just 
petting an animal has been proven to help those battling 
an illness or suffering from depression. 
People who have pets have a lower risk of developing 
heart problems than those without a pet.  Life is better 
when you have a pet, that’s for sure. Some benefits 
include: 
 Lower blood pressure 
 Lower cholesterol levels 
 Lower Depression – improved emotional well-being 
 Can help people with mental illness feel calmer 
 Reduces stress 
Besides all of the above serious benefits, pets are also great fun!!  They 
can make you laugh, especially when you’ve had a bad day, and they are 
always there for a reassuring hug when you need it.  With a pet at home, 
there is always someone to keep you company and pleased to see you! 

Emergency Pet 
Food & Supplies 
 
Paws San Diego 

6160 Fairmount 
Avenue, Suite 1, San 
Diego, 92120 

10:00 am – 2:00 pm, 
Monday – Friday 

619-297-7297  

www.pawssandiego.
org 

Requirements: 
Eligibility: Must live 
in San Diego County. 
Must Be low income; 
please bring proof 
such as being 
on public 
assistance, 
receiving Cal 
Fresh (Food 
Stamps),  

Medi-Cal, or 
Disability Insurance. 

 

Project KEPPT, San 
Diego Humane 
Society and SPCA 

5500 Gaines St 

San Diego,  92110 

619-299-7012 

Ext 2907 

www.sdhumane.org 

 

The Benefits of having Pets 

El incremento de estudios de investigación demuestran 
que las mascotas no solamente son excelentes 
compañeros, sino que también mejoran la calidad de vida 
de sus dueños. Se ha comprobado que el simple hecho 
de acariciar a un animal ayuda a aquellos que se 

encuentran combatiendo una enfermedad o que padecen de depresión. 
Las personas con mascotas tienen un riesgo menor de desarrollar 
problemas cardíacos en comparación con las personas sin mascotas. Sin 
duda, la vida es mejor cuando tiene un mascota, algunos de los beneficios 
son:. 
 Reducir presión sanguínea 
 Reducir niveles de colesterol 
 Disminuir depresión - mejorar el bienestar emocional 
 Pueden ayudar a las personas con enfermedades mentales a sentirse 

más tranquilas 
 Ser dueño de un perro y el vínculo entre humano y perro pueden reducir 

el estrés. 
Además de todos los beneficios mencionadas, ¡las mascotas son muy 
divertidos! Lo pueden hacer reír, especialmente cuando ha tenido un día de 
lo peor, y siempre están ahí para ofrecer un abrazo reconfortante cuando lo 
necesita. ¡Con una mascota en casa, siempre hay alguien esperándolo con 
gusto cuando llega a casa! 

Los beneficios de las mascotas  
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National Caregiver Training Program (NCTP) 

A free certified training program that will help you: 

 Develop skills to care for your Consumer 

 Increase your ability to provide safe and confident home care 

 Enhance your awareness of caring for yourself while providing services 

 Classes are 2 days a week for a total of 3 weeks. 

The course includes DVD instruction, lectures, demonstrations by the class instructor, 

and hands-on practice.   

If you are interested in enrolling, please call the Public Authority 

Registry Department at 1-866-351-7722 

Provider Trainings 

 

 Programa Nacional de Capacitación de Cuidadores (NCTP, 

en inglés) 

Un programa gratuito de capacitación que le ayudará a: 

  Desarrollar habilidades para el cuidado de su Cliente 

  Aumentar su habilidad para proporcionar atención en el hogar de forma segura y 

confiada 

  Mejora su conocimiento de cómo cuidarse usted mismo mientras proporciona 

servicios 

 Las clases son 2 días a la semana por un total de 3 semanas. 

El curso incluye un DVD de instrucción, lecciones, demostraciones por parte del 

instructor de clases y ejercicios prácticos.   

Si está interesado en inscribirse, llame al Departamento del Registro de 

Autoridad Pública al 1-866-351-7722 

Spanish 



Como proveedor de IHSS si usted no tiene actividad de nómina por 
un año o más, tiene que tomar en cuenta lo siguiente: 
 Su elegibilidad como Proveedor Individual IHSS se desactivará 

 El formulario SOC 881, Notificación de Inactividad del Proveedor, se le 
enviará por correo a su última dirección conocida 

 Si usted no actualiza su dirección entonces no recibirá esta 

notificación 

 El formulario SOC 881 debe regresarse a la Autoridad Pública dentro 
de los siguientes 30 días de la fecha de la notificación, de no ser así 
su archero permanecerá inactivo. 

 Si usted no llena el formulario SOC 881, pero desea ser un proveedor 
activo en el futuro, entonces tendrá que volver a realizar todos los 
requisitos de inscripción del proveedor, incluyendo las huellas digitales 
y someterse a una revisión de antecedentes penales antes de poder 
recibir pago por parte del programa IHSS por los servicios ofrecidos. 

Si tiene preguntas, llame al departamento de Inscripción PA al  
1-866-351-7722. 
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Provider Eligibility 
As an IHSS Provider if you have no payroll activity for a year or 

more you need to be aware of the following: 

 Your eligibility as an IHSS Individual Provider will be inactivated 

  Form SOC 881, Notice to Provider of Inactivity, will be mailed to your 
last known address 

 If you fail to update your address you will not receive this notice 

 Form SOC 881 must be submitted back to the Public Authority within 
30 days of the notice date or your status will remain inactive 

 If you do not complete form SOC 881, yet you wish to become an 
active provider in the future,  you will need to recomplete all of the 
provider enrollment requirements, including submitting fingerprints and 
undergoing a criminal background check before you can receive 
payment from the IHSS program for providing services 

If you have any questions, call the PA Enrollment department at  
1-866-351-7722 

Elegibilidad del proveedor 

Important 
Phone 

Numbers 
 

Public Authority 
866-351-7722 

 
AIS Call Center / 

IHSS Intake/ 
Adult Protective 

Services   
800-510-2020 

 
United Domestic 
Workers (UDW) 
800-621-5016 

 
Medi-Cal Access 

Line (Share of 
Cost) 

866-262-9881 
 

Social Security 
Administration 
800-772-1213 

 
Direct Deposit 
866-376-7066 

 
Economic 

Development 
Dept (EDD) 

(Unemployment) 
800-300-5616 

 
Fraud Hotline 
800-421-2252 

 
Goldman & 

Walker Insurance, 
LLC. 

(Provider Health 
Benefits) 

800-883-0902 
 



The Public Authority Registry is responsible for providing assistance in “matching” IHSS 
Consumers, who need help in their home, with pre-screened IHSS Individual Providers (IPs) 
who have passed a criminal background check and participated in training. 

IHSS PA Registry 

“Hi,  

 My name is Dave and I’m a Registry Coordinator at 

the Public Authority!  As part of my job I take calls from the 

IHSS Consumer looking for help in his or her home. 

 

First I check to make sure that the Consumer is eligible for 

IHSS services. After that, I check with the Consumer or the 

authorized representative to find out what IHSS approved 

services are needed, and what days and times during the 

week the Consumer would like assistance. 

 

After finding out what’s approved, I send a list of pre-

screened Providers to the Consumer. These Providers have 

stated they are willing to work during the times and days the Consumer 

requested (it often takes less then 72 hours to get that list). 

Once the list is received, the Consumer (as the employer) calls, 

interviews, and hires any or all the Providers that seem fitting to assist 

with the authorized tasks.   

 

If a new list of Providers is needed due to not finding an available 

Provider on the first list, the Consumer can call me again and I’ll create 

a new list of Providers.  I look forward to working with Consumers in 

helping them find a great Provider!” 

If you are an eligible IHSS Consumer who would like a list of Providers 

to assist you in your own home, please call the Registry department at  

1-866-351-7722.  
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The 
Departments of 
Public 
Authority: 
 

Registry: 
Maintains a list 
of active 
available 
Providers for 
IHSS Consumers 

 

Enrollment: 
Provides the 
enrollment 
process for 
Providers that 
already have a 
Consumer they 
want to work 
for. 
 

Customer 
Service: 
Processes 
questions about 
Provider time 
sheets and 
payroll activity. 

 

“Hello, 

 My name is Liz and I help train future Registry Providers at 

the Public Authority.  

 

As a Registry Training Coordinator, I’m responsible for making sure 

all potential Registry Providers have been pre-qualified. This 

includes an Individual Screening, passing a State mandated criminal 

background check, reference checks, and a workshop that requires 

applicants to pass written test.   

 

I also teach an 18 hour National Caregivers Training Program 

(NCTP) course that lasts 3 weeks.  This training gives current and 

future Providers a chance to improve their job skills by learning 

different techniques and information that will better assist 

Consumers in their own homes. 

 

The NTCP classes are free of charge and 

most participants find them very useful. 

We’ve gotten a lot of positive feedback about 

the benefits of the classes.   

 

If you are a Provider interested in joining the 

Registry or just want to take the training to 

improve your Provider job skills please let us 

know by calling the Registry at                       

1-866-351-7722 and I’d be happy to sign you 

up for the Registry workshop, NCTP, or 

both!” 
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Our new website is coming soon.  

Keep checking back at www.sdihsspa.com for more information 

If you need this newsletter in an alternate format such as large print, disc, Braille, etc., please  contact us 
at info@sdihsspa..com 


