IHSS

IN-HOME SUPPORTIVE SERVICES

ELECTRONIC SERVICES PORTAL

Trang Web Céng Théng Tin Dich Vu Dién Tt (ESP)
DPang Ky Tré Thanh Nha Cung Cap Dich Vu

www.etimesheets.ihss.ca.gov

Pé duwoc hé tro, hay goi
Co quan Cdng Quyén San Diego
Ban Ghi Danh Va Bao Tao Nha Cung Cép
tai s (866) 351-7722.



http://www.etimesheets.ihss.ca.gov/

Céng Dich Vu bién Tw DPing Ky Tré Thanh Nha Cung Céap

DANG KY DANH CHO NGUO'l SU DUNG LAN PAU

Quy vi s& can cac thong tin sau dé dang ky chinh xac nhw duoc hién thi
trong ho so IHSS cula quy vi:

Tén va ho cua quy vi

Ma sé clia Nha cung cép c6 9 chir s

Ngay sinh

Bdn sb cubi chia s6 an sinh xa hdi ctia quy vi
M6t dia chi email hop 1é

Pé dung trang web Céng Dich Vu Dién T (Electronic Services Portal
Website), vui long truy cap www.etimesheets.ihss.ca.gov

Cé 5 bwéc trong quy trinh Pang ky:

Register

User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your guestions and enter your the link to complete and one of the security

birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Lwu y: Mbi bwdc sé c6 mau cam khi bat dau, sau d6 chuyén sang mau
xanh khi hoan thanh.
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Céng Dich Vu bién Tw DPing Ky Tré Thanh Nha Cung Céap

https://mww.etimesheets.ihss.ca.gov/login

0] IHSs

IN-HOME SUPPORTIVE SERVICES > >
D ELECTRONIC SERVICES PORTAL ‘ !i

Login to Your Account Fist Time Lk
Register for the IHSS Website to:

User Name

User Name is case sensitive « View your timesheet and payment statuses
« Enter and submit timesheets

Remember me « No longer mail paper timesheets

+ Request additional timesheets

Password

Password is case sensitive « Enroll in direct deposit

+ Claim sick leave

Forgot User Name or Password? Register Here <:|

2 The IHSS Electronic Services Portal is now available in

Espafiol, 137 and 3wjkptl for both Providers and Recipients.

Language

English (English) <:|

English (English)
Spanish (Espafiol)

Armenian (3w)Gpbu) . : CDSS
Chinese (1137 i,smtanca contact the Electronic Timesheet Help Desk at 1-866-376-7066 (select option 4)

e Chuyén dén phan "Ngén ngi¥" (Language).

e Nhap vao trinh don (menu) tha xubng.

e Chon Ngén ngi¥ quy vi mudn sl dung.

e Nhép vao nut "Dang ky tai day" (Register Here).
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Céng Dich Vu bién Tw DPing Ky Tré Thanh Nha Cung Céap

IHSS Electronic Services Portal Registration

=™ IHSS ELECTRONIC SERVICES PORTAL

Welcome

To register with this website you must be a provider of In-Home Supporfive Services for the In-Home Supportive Services (IHSS) and/or the Waiver
Personal Care Services (WPCS) program or be a recipient of either program. Information viewed on this website is only related to IHSS and/or WPCS
Ccases.

Information collected by this website will be used for managing IHSS and WPCS program processes. Your email address will be collected during the
registration process and will be used to send you reminders and notices.

To get started, tell us if you are a recipient or a provider?

O lam a Recipient

(>0 lamaProvider

Begin Registration Process { Cancel Registration }

CDSS Aduit Programs Division
—

Bay gi® quy vi sé thady man hinh Chao mirng (Welcome) xuét hién.
e Nh&p vao phan "Téi 1a Nha Cung Cap" (I am a Provider).

o Nhép vao "Bat Pau Qua Trinh Dang Ky" (Begin Registration Process).
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Céng Dich Vu bién Tw DPing Ky Tré Thanh Nha Cung Céap

Bwéc 1: Thong Tin Ngwéi Dung

S IHSS ELECTRONIC SERVICES PORTAL

Register

User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name Create your user name Select your security Check your email and select  Enter your user name, password
provider number. date of password and enter your questions and enter your the link to complete and one of the security

birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Enter your first name. last name and provider number as shown on your IHSS/AWPCS timesheet

First Name

Last Name

Date of Birth (MM/DD/YY YY)

Provider Number
You must enter all @ digits of your Provider Number including
the leading zeros.

SSN (Last 4 Digits)
We ask for the last 4 digits of your Social Security Number so
that we can verify who you are.

|
| . - )

CDSS Aduit Programs Division
 a—

Nhap théng tin cua quy vi:
o Tén.
e Ho.
¢ Ngay sinh.

e Ma sb ctia Nha cung cép - bo la mot day s6 gdbm 9 chir sb va nam
trén bang cham cong trén gidy cla quy vi hoac bang thanh toan
trwdc do.

e Bbn Sb Cubi ciia sb An Sinh Xa Hobi ctia quy vi.
Ghi cha: Néu quy vi nhan dwoc mét thong bao cho quy vi biét rang thong
tin khong khop voi ho so cua chung t6i, vui long lién hé voi Co Quan
Cbdng Quyén San Diego theo so (866) 351-7722.

o Nhan "Tiép" (Next).
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Cong Dich Vu Bién Tir

B IHSS ELECTRONIC SERVICES PORTAL

Register
A=
Lo
= User Information Account Infoermation Security Questions Email Verification Confirm Registration
Enter your namae, Create your user name, Salact your securlty Chack your email and select Enter your user nama, password
provider number, date of| password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email addrass answers registration Step 4 questions you selected in Step 3

Create User Name

Uszer Name is case sensitive and must be at least 6
characters in length. It cannot have blank spaces and
cannot have the # or % or & or " or " or > or 7 characters.

Create Password

Password is case sensitive and must be at least 8
characters in length and contain a combination of letters
and at least 2 numbers

Confirm Password

Email
It is recommended that providers and recipients each

have their own separate email account. Email will be used
for I

Password reset.

wabsite emails, User Nama retrieval and

Confirm Email

CDSS Adult Programs Division
e

. . - )

Bwéc 2 Thong Tin Tai Khoan Str Dung

Tao Tén Dang nhap Tai khoan
o Tén bang nhéap sé co phan biét chir hoa chir thwdng va quy vi
c6 thé tuy y chon, phai co it nhat 6 ky tw, c6 thé Ia sb, chir cai
hoac ky hiéu. Nhirng ky hiéu dac biét sau day khdéng st dung
dwoc: # % &' >7?

Tao Mat Khau
o Mat khau cta quy vi s& c6 phan biét chi» hoa chi¥ thwdng va
phai co it nhat 8 ky tw va phai bao gém td hop cac chir cai, it
nhat hai con s6 va khéng cé ky tw d&c biét.

Xac nhan Mat khau ,
o Nhap lai cung mét mat khau vira tao
Email:
o Nhap dia chi email hop I€, vi dia chi nay sé dwoc str dung
cho cac thdong bao trén tai khoan cta quy vi

Xac nhan emalll
o Nhap lai email nay lan nira

Nhan "Tiép" (Next).

Ban chinh stra vao ngay 18/12/2019
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B |[HSS ELECTRONIC SERVICES PORTAL

Register
© User Information © Account Information Security Questions Email Ver 1 c m R
Enter your name, Create your user name, Select your security Check your email and select  Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3
It is imp it that the g ions and that you choose are hard for others to guess, but easy for you to remember.

Security questions and answers will be used to help you reset your Password.

[ Prease select one | Security Questions

[ Answer | Security Answers

| Please Select One |

| Please Select One |

CDSS Aduit Programs Division “ [ Back ]

Bwéc 3 Cac Cau Hoi Bao Mat

e Chon ba cau hdi bdo mat khac nhau. Nhap vao mii tén & phia bén phai cta
hép dé xem cac cau hai quy vi cé thé chon. Chon cau héi cua quy vi sau dé
nhap cau tra loi cta quy vi.

e Nhén "Tiép" (Next).
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> |Verify my email address and login. | This link will expire after|04/08/2019 13:42. If the link has expired, you will need to complete the

Céng Dich Vu bién Tw DPing Ky Tré Thanh Nha Cung Céap

Registration — Verify Email

= |HSS ELECTRONIC SERVICES PORTAL

Register

@ user Information @ Account Information 0 Security Questions Email Verification Confirm Registration
Enter your name, Create your user name, Select your security Check your email and select| Enter your user name, password
provider number, date of password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3

Please check your email to verify your account in order to complete Step 4 of the registration process.

An email has been sent to your registration email address. Check your email and follow the steps in the email to verify your account. You have a limited
amount of time to complete this final step.

CDSS adult Programs Division

Bwéc 4: Xac nhan Email

e Kiém tra email riéng ctia quy vi d& nhan tin nhan t& Trang web IHSS.

Example Of Email
= IHSS

Thank you for registering with the IHSS Electronic Services Portal (ESP) with the user name testprovider01. To finish creating your
account please click on the link below and log in to the application.

registration process again.

Please do not reply to this email. For questions about this email or the IHSS/WPCS E-Timesheet System, please contact the
Electronic Timesheet Help Desk during business hours at 1-866-376-7066 (select option 4 for Electronic Timesheet assistance).

We respect your privacy. Please review our Privacy Policy here.

CDSS Adult Programs Division

Dwéi day 1a mot vi du vé thong diép email clia quy vi sé trong nhw thé nao.
e M®& email d& xac minh dia chi email ciia quy vi.

« Nhép vao link "Xac nhan dia chi email cua t6i va dang nhap"
(Verify my email address and login).
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o Viéc quy vj xac minh dia chi email ctia minh ngay lap t&c rat quan
trong.

o Néu link dang nhap email clia quy vi bi hét han, quy vi sé can
phai bat dau lai qua trinh dang ky.

Lwu y: Néu quy vi khdng thé tim thay email nay, hay kiém tra trong thw muc
spam hoac thw rac.

= |HSS ELECTRONIC SERVICES PORTAL

Register
© user Information © Account Information @ Security Questions © Email Verification confirm Registration
Enter your name, Create your user name, Select your security Check your email and select Enter your user name, password
provider number, date of  password and enter your questions and enter your the link to complete and one of the security
birth and SSN number email address answers registration Step 4 questions you selected in Step 3
User Name

User Name is case sensitive

Password

Password is case sensitive

What was the name of your first pet?

Login
CDSS Adult Programs Division
——

Bwéc 5 Xac Nhan Dang Ky

e Nhap tén ngwdi dung, mat khau va cau tra 1&i cho cau héi bdo mat cia
quy Vi.

e Nhép vao phan "Pang nhap" (Login).
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Main Landing Page

=M IHSS ELECTRONIC SERVICES PORTAL

Electronic Timesheets Payments Direct Deposit Sick Leave Claim Account What's New FAQs Training Contact Us

Eq WHAT'S NEW >

% RECENT
PAYMENTS

RECIPIENTS LINKS AND REMINDERS

TESTFIRSTNAME TESTLASTNAME IHSS Provider Resources
‘ Not Registered in ESP or TTS

IHSS Recipient Resources

CDSS adult Programs Division
e

Trang Néi Dung Chinh
Bay gi®& quy vi cé thé thuc hién cac thao tac sau bang tai khoan dang nhap cta minh:
e Ghi danh cho bdng Chdm Céng Dién T (Electronic Timesheets)
e Xem Ban Lwu Ghi cac lan Thanh Toan (Payment History)
e Dang ky qua mang cho dich vu Ky Gwi Tién Trwc Tiép (Direct Deposit)
e GUri yéu cau Bon Nghi Om truc tuyén (Sick Leave Claim)
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