PUBLIC AUTHORITY

In-Home Supportive Services
San Diego County

Important Phone Numbers

IHSS/AIS
(800) 339-4661

If you are aged, blind, or disabled and need
In-Home Supportive Services (IHSS)

If you are an IHSS consumer and need to find
out who your social worker is

To report suspected abuse of an elder or
dependent adult

Public Authority
(866) 351-7722

Provider Enroliment and Training

Provider Services

Registry

To enroll as a new provider

To update your legal name

For help completing the Provider Workweek &
Travel Time Agreement form (SOC 2255)

If you receive a Notice of Provider Inactivity
form (SOC 881)

To receive assistance and information on
electronic timesheet completion, violations,
overtime and paid sick leave

To find out the status of your pay, request a stop
payment, or verification of wages and employment

If you need a provider
If you would like provider training

If you are a provider and would like to
work for more consumers

Workers’ Compensation
(619) 731-3885

If you are injured on the job while performing an
IHSS approved task

United Domestic Workers of
America (UDWA)
(800) 621-5016

For membership benefits
For questions about dues

Provider Health Benefits
(800) 883-0902

For questions about medical and dental
benefits

Direct Deposit
(866) 376-7066

To have your check deposited directly into your
bank account
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